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Customer sent the following -

| am frustrated with the way the potential sale of Johnson Utilities to Florence is currently going. I, a Johnson
Utilities Customer, am concerned that my already high rates will continue to increase after the sale, as the
Florence analysis includes regular rate increases. | am also concerned about future issues with the utility as we,
the water users, have no vote or say in the decisions made by Florence government; since we do not reside in
the municipal boundary of Florence. | hope you take this into account as you decide to allow the water & sewer
users of Johnson Utilities to have a Consumer Advisory Board that will work directly with the Town of Florence in
decision making with respect to the utility.

*End of Complaint*

Utilities' Response:

Investigator's Comments and Disposition:

Comments entered for the record and filed with Docket Control.
*End of Comments*
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